Code of Business Conduct

Making the right decisions at the right time, every time

we are
HONEST

we are
RESPONSIBLE

we are
ETHICAL

All business conduct at Alliance Pipeline is guided by the principles of
integrity, honesty, fairness and mutual respect. Alliance is committed to
the highest standards of business conduct and ethics in its dealings with all
stakeholders. We will not compromise on this key conviction.
We have created this Code of Business Conduct to set forth the ethical
principles that guide how we conduct business and behave in the
workplace. It is designed to help us make the right choices in everything
we do, especially when confronted with difficult decisions. Please read the
Code of Business Conduct carefully. Every employee plays a vital role in
maintaining these values.
We have also adopted a formal Ethics and Compliance Program to make
certain we have processes in place to support our commitment to ethical
behavior. This program, led by our Chief Compliance Officer, ensures we
comply with all laws and regulations that affect our business, and promote
a culture of ethical behavior within the organization.
Every individual at Alliance Pipeline must be personally committed to follow
the letter and the spirit of our Code of Business Conduct. Alliance Pipeline
leaders, including myself, have the additional responsibility of nurturing a
culture in which compliance with this Code is constant and unwavering.
As our business landscape changes, our commitment to ethics and
compliance will not. Our continued success requires all of us to maintain
this commitment, and to make the right decisions, at the right time,
every time.
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Our Vision							
We are trailblazers:
We challenged the competition and built a superior
operation with exceptional employees.

We are innovators:
We set standards for the industry.

We are focused:
We will expand in the critical business of safe, reliable,
efficient energy delivery in North America.

We are Alliance Pipeline.

Our Culture
 Is grounded in mutual respect, honesty and integrity.
 Encourages open doors and open minds.
 Recognizes that successes and mistakes both provide opportunities for
learning, improvement and innovation.
 Demands excellence, leadership and accountability from our employees.
 Is a team-based environment that fosters individual development and growth.
 Practices high standards of health, safety and environmental stewardship.
 Creates value for our customers, investors and the communities within which
we operate.
 Respects the need to balance family, friendship and quality of life with the
pursuit of job-related goals.
 Is fun.
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Valuing
Ethical & Legal
Conduct:
An Introduction
to Our Code
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Valuing Legal and Ethical Conduct: An Introduction to Our Code
Why Do We Have a Code?
Alliance is a regulated company that is subject to many laws, rules and
regulations, and that has many stakeholders that depend on our doing
business in an ethical, responsible manner. To help ensure that we
comply with our legal and ethical obligations, the Company has put in
place processes, policies and procedures. Our Code of Business Conduct
(“Code”) serves as the umbrella policy under which these other processes,
policies and procedures fall. It sets forth the overarching principles that
govern how we do business and provides guidance to help us in those
situations where the right path is not clear. In short, it helps us to make the
right decisions at the right time, every time.

Who Needs to Follow Our Code?
Our Code applies to Alliance Pipeline Ltd. (our Canadian entity),
Alliance Pipeline Inc. (our United States entity) and NRGreen Power Ltd., all
of which together are referred to as “Alliance” or the “Company” in this
Code. All Alliance employee-partners, directors, officers and consultants
are also bound by our Code. External contractors (such as construction
contractors) need to follow either our Code or their own company’s Code
if it requires an equivalent or higher standard. We also expect our suppliers
and other business partners to follow similar principles when working on
our behalf. Simply put, none of us is exempt from making the right
decisions, or from behaving in an ethical manner and in compliance
with the law.
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Waivers of Our Code
In certain limited circumstances, express provisions of this Code may be
waived by the President & CEO after careful review and consideration.
Waivers for executive officers and Board members may only be waived by
the Board.
All waivers, regardless of to whom they are granted, are reported to the
Audit Committee of the Board.

What Responsibilities Do We Share?
We all share some basic responsibilities as representatives of Alliance. One
of our most basic duties is understanding and following our Code, as well
as the policies, laws and regulations that apply to our jobs. When more
than one set of rules applies (for example, when the laws of more than
one jurisdiction impact our work), then we must comply with the most
stringent of the applicable standards. When there are certain concepts
or requirements we might not fully understand, we are expected to ask
questions, and if we see something that is inappropriate, we are expected
to say something.
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What About Managers—What Are Their
Responsibilities?
Alliance managers have responsibilities that go above and beyond
those of other employee-partners. If you are a manager at
Alliance—meaning other employee-partners report to you—you
are responsible to ensure that your direct reports understand
their legal and ethical obligations. You also have a duty to lead
by example. Be a positive, ethical role model that inspires others
to act ethically and in compliance with legal requirements. You
should also foster a comfortable, trusting environment, in which
employee-partners feel safe reporting issues and asking questions
without fear of retribution. Be open to your direct reports coming
to you with legal and ethical questions, or reports of actual or
suspected non-compliance, and when they do, act on these issues
by escalating them to one of our experts. They are available to help
you—and those who report to you—make the right decisions, at
the right time, every time.
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Making the Right Decisions at the Right Time, Every Time
To make the right decisions at the right time, every time, we should always “stop, think and go – in that order.” We can start by asking ourselves the right
questions. If the issue is one that requires you to do something or to not do something in order to ensure your or someone else’s safety, then that should be
your primary consideration. Otherwise, think through the following questions before you act.

Would my decision
be legal?

YES

NO

If your decision
violates the law,
it could have serious
consequences for you
and for Alliance. Do
not proceed.

Is it in line with our
Code and Company
policies?

YES

NO

Can my
decision hurt
Alliance, my fellow
employee-partners
or our Company’s
stakeholders?

If your decision
would violate the
rules in our Code and/
or policies, it could have
serious consequences.
Do not proceed.

Does my decision live up
to our culture of ethical
conduct?

NO

NO

If your decision
does not honor
our values or align
with our culture, it is a
decision that might not
be ethical. Do not
proceed.

YES
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YES

If your decision
would hurt Alliance or
someone working for or
relying on Alliance, it may
not be the right decision.
Do not proceed without
expert advice.

Would I feel bad if my
family or friends knew
about my decision? What
if it ended up on the
news?

NO

YES

If your
decision
would cause you
embarrassment if it
became known to others,
then it is probably not the
right decision. Do not
proceed without
expert advice.

You’re headed in the
right direction.

If the right course of action is
still not clear, then you should
ask for assistance.
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We Value Our
Company...
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We Value Our Company...
By Avoiding Conflicts of Interest
At Alliance, loyalty to the Company is important in making sure we are all
working toward a common purpose. If we are not careful, situations or
relationships can cloud our vision and cause us to act in a way that conflicts
with that purpose. Avoiding conflicts of interest and even the appearance
of conflicts of interest will help us to preserve our relationships with
stakeholders and free us, as individuals, from having to choose between the
Company’s and our own personal interests.
A conflict of interest may occur when we or members of our family
have interests, employment or engage in other outside activities that
conflict (or appear to conflict) with the interests and goals of Alliance.
Family members include our spouses, siblings, parents, children and
anyone similarly related to us through marriage or common law, including
step ‑ family members.
Real and perceived conflicts can arise in many ways. Below are some of the
most common situations.

Personal relationships
Some of us may work alongside members of our family at Alliance or others
we are in close personal relationships with. When that is the case, we
must be careful not to be placed in a position to supervise or be supervised
by any such person, as this can lead to favoritism or the appearance of
favoritism. We also need to remove ourselves from the hiring process when
a family member or other person we are in a close personal relationship
with is under consideration for a position, to avoid possible bias. Further,
we should not be able to directly or indirectly influence the role, position,
work, performance evaluations or pay of a family member or other person
we are in a close personal relationship with, regardless of whether or not
we are in a formal reporting relationship.
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Outside employment and directorships
Outside employment (including directorships) can quickly create
conflicts of interest if we are not careful. If you are considering
accepting another position in addition to your work at Alliance, or are
asked to serve as a director for an outside for-profit organization, ask
yourself the following questions:
 Is the position being offered by an Alliance competitor or a party
Alliance does business with (such as a customer or supplier)?
 If I accepted the position, would it interfere with my work
at Alliance?
 Would it require me to use Company time and/or assets?
 Would I be tempted (or could I appear to be tempted) to use
information I learned through my work at Alliance for the good of
the other company?
 Could the work I do or the company I work for damage
Alliance’s reputation?
If the answer to any of these questions is “yes,” then you are faced
with a potential conflict of interest. Directors’ employment with
Alliance’s owners and their participation on the boards of directors of
affiliated companies are not considered conflicts of interest. Similarly,
Alliance contractors’ and consultants’ employment with the companies
through which they have contracted with Alliance, are not considered
conflicts of interest.
Outside positions (other than volunteer, or not for profit board
positions) taken by members of our Senior Leadership Team need to
be approved by the Board of Directors. Employee-partners are required
to inform their managers who can consult with the Chief Compliance
Officer if they think there is an issue with the outside position.
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Services rendered to Alliance
As employee-partners, directors and officers, we cannot also act as
suppliers, vendors, contractors or independent consultants to Alliance.
These opportunities are best left for outside organizations. This ensures
that our employment relationships are clearly defined and we avoid
the appearance of bias when selecting suppliers. To the extent a family
member or their business or any other company in which we or our
family member has a significant financial interest, seeks to do business
with Alliance, we must ensure that we are in no way involved in choosing
the supplier, or in the contract negotiations, invoice approvals or work
assignments.

Corporate opportunities
If you learn of a business opportunity through your position at Alliance,
or through any of the Company resources you have access to, you should
not attempt to take it for yourself or your or your family member’s
business. Competing with our Company is always a conflict of interest.
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Outside financial interests
If you or a family member owns, controls or directs a
significant financial interest in an Alliance competitor,
supplier or business partner, it could be a conflict of
interest. A significant financial interest is generally 10%
or more of a company’s total securities. Holding this much
stock can interfere (or may be perceived to interfere)
with our ability to make unbiased decisions on behalf
of Alliance.

Q+A
Q: I work in Alliance’s Supply Chain Management
group. With no help on my part—my brother has secured
a contract to supply compressors to the Company. I also work
for my brother part time on the weekends, helping out with office
tasks. Since I don’t work for him during regular business hours can I
assume it is ok for me to continue with this arrangement?

Holding political office
In general, we can hold public office as long as our
public duties do not interfere with our work at Alliance,
and we do not take positions on any issues related to
our Company’s business. If you are an employee-partner
considering running for public office, you should raise
the question at an early date. This ensures that a leave of
absence, if necessary and appropriate, can be arranged.
For more information on political involvement, please see
the By Getting Involved section of this Code.

Disclosing conflicts
We are all expected to be alert to possible conflicts and
situations that could be perceived as conflicts, and disclose
them as soon as possible. By coming forward with our
conflicts of interest, we contribute to a culture of honesty
and give our Company a chance to review the facts. A
conflict of interest is not always a Code violation, but
not disclosing one is. In some cases, by putting in place
controls, the Company can ensure the potential for conflict
does not become an actual conflict—but only if the
Company knows about it before it becomes a problem.

A: This situation presents two potential areas of conflict. Although you
were not involved in helping your brother’s company secure its contract with
Alliance, the fact that you work in Supply Chain Management at Alliance creates
the potential that you could be involved in influencing the work your brother’s
company does for Alliance, approving its invoices, or negotiating a renewal
of the contract. You are also now working for both Alliance and a supplier to
Alliance, which creates the potential for you to have to choose between the two
companies’ best interests. Even if each of your jobs does not include any work
related to the other company, and even if you do both jobs with integrity, you
are in a position that looks compromising. While Alliance could put in place
controls to ensure you do not have any decision-making authority with
respect to your brother’s contract at Alliance, the Company is not in a
position to put in place controls with respect to the work you do
for your brother’s company. It is therefore unlikely that you
would be permitted to continue with this arrangement.
You should, however, report it and let the
experts decide how it should be
handled.
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By Protecting Company Assets
Without access to certain assets and information, we could not do our
jobs at Alliance. Since our Company’s physical property, intellectual
property (IP) and confidential information are also critically important
to the Company’s success, we need to ensure we protect and use
them appropriately.
Alliance’s physical assets include office and field machinery, equipment,
technologies, fleet vehicles, facilities, funds and any other tangible
property. All of us use physical assets on a daily basis, and we share a
responsibility to protect them from damage, theft, waste and misuse.
Intangible assets are not always as apparent to us, but they are just as
important to the Company. Our confidential information is non-public
information that, if disclosed, could harm our Company—or benefit our
competitors. It includes things like:
 Unpublished financial reports
 Business strategies
 Technical data and processes
 Customer, supplier and pricing information
 Sales strategies and forecasts
 Personnel files
Regardless of the form it takes, we need to avoid discussing or accessing
confidential information in public places, where others can overhear us
or see the information. Keeping our devices password-protected and
secured prevents information from falling into the wrong hands. We
must also avoid sharing confidential information with third parties—
or even other employee-partners who do not have a business need
to know it. If a supplier or other party Alliance does business with
requires access to confidential information, check first to ensure a
signed confidentiality or non-disclosure agreement is in place. Never
leave confidential information, or devices containing such information,
unattended when off Alliance premises.
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Q+A
Q: I was recently in line to go through security
at the airport. While waiting, I got call from Jon, another
member of my team, who had agreed to manage my
files while I was away. Jon needed me to clarify a few points
on a contract that was close to being signed. The security line
was long, so I had plenty of time to give Jon the information he
needed. Was it okay for me to talk with Jon while I waited in line?
A: No. A crowded airport security line is not the place to discuss
sensitive Company information. If you really needed to relay
details to Jon, you should have called, texted or emailed him
from a more private part of the terminal. Far better, you should
have left all needed information for Jon in a secure file back
at the office. One never knows who could listen and use
information—or even misreport information—about
Alliance, our intellectual property and those we
do business with.
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Alliance’s intellectual property is another important intangible asset.
It includes our:
 Copyrights
 Patents
 Trademarks
 Trade secrets
If you use or create intellectual property during the course of your
work, you have a responsibility to keep that information safe. We do
this by, for example, keeping our trade secrets confidential, and by not
using our trademarks in a way that could compromise their value or
that is not specifically authorized. The rights to all intellectual property
created using Alliance materials, on Company time, at Alliance’s
expense or within the scope of our jobs belongs to our Company.

By Using Company Technologies Responsibly
Company technologies include all information technology platforms,
such as network and computer systems, printers, photocopiers,
telecommunications devices such as desk phones, smart phones,
tablets and control systems. It also includes any software that runs
on these platforms, such as application software (email and Internet
browser, for example), operating system software and the like. As with
other Company assets, these technologies are provided to us to use
for business purposes. It is okay to make limited personal use of them
as well, as long as such use does not interfere with our daily work and
does not put the Company or its reputation at risk. You should also be
aware that any such personal use should not be considered private.
Alliance has the right to monitor use of Company technologies and any
information on Company technologies is considered Alliance property.
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When communicating with others online and through email, we
must conduct ourselves appropriately. Electronic communications are
easily recoverable and may have to be disclosed in the event of an
investigation or legal or regulatory proceeding. They can be altered or
forwarded without us even knowing about it, so never send anything
that could be embarrassing to you or to Alliance if it were made public.
That means email, instant messages and other communications drafted
on Company technologies should not contain statements that could
be deemed offensive, defamatory or off-color—even if they are meant
to be funny, and you should also be careful not to use language that
could be misinterpreted. Under no circumstances is it appropriate
to download or send any materials that could be considered
discriminatory, harassing or otherwise illegal, unethical or in poor taste,
including pornography or hate literature.

Using personal devices for business purposes
At times we may want to access our work email and other Company
assets using our own personal technology devices. Information Services
provides you the ability to access Alliance assets and information in a
secure manner from personal devices; however, you should also keep
your personal devices password-protected and secured, just as you do
with Alliance owned devices. It is also important to remember to never
leave confidential information, or devices containing such information,
unattended. The Information Services department is a good resource
for more information on accessing company assets using your personal
technology device in the safest way possible.
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Social media
Our Company recognizes the increasingly important role social media
plays in people’s lives. Social media can include social networking
sites, blogs, podcasts, wikis, personal websites, video and imagesharing sites, message boards and many other online tools.
Most of us use various forms of social media in our personal lives.
Very few of us need to use it as part of our jobs. If you are not an
authorized Company spokesperson or have not been instructed to use
social media for work purposes, it is a good idea to avoid discussing
Company matters online. While it is all right to indicate that you work
for Alliance, if you do so, you should be particularly careful that you
do not post anything that could be harmful or embarrassing to the
Company. Further, you should make clear that the views you express
are yours—not those of the Company.

Here are a few
tips for engaging in
social media:

Avoid posting from Company
computers or email accounts;
Be respectful; Avoid
disclosing confidential
information.
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Q+A
Q: I recently set up an account on an on-line forum
using my Alliance e-mail account, and I have indicated
in my profile that I am an Alliance employee-partner. The
issues discussed in the forum are often quite controversial and the
discussions tend to get quite heated, with people posting a lot of explicit
comments and often using questionable language. I have strong opinions
on many of the issues discussed, and I often post to the site on my lunch
hour from my computer at work. Am I doing anything wrong by participating
in the forum in this way?
A: While you are free, on your own time, to participate in any activities you
wish, to the extent you use Alliance equipment or your Alliance e-mail address,
you should be aware that your activities should not be considered private.
Alliance has the right to monitor your posts. Even if you use your own
personal equipment and a personal e-mail address, if you identify yourself
as an Alliance employee-partner, you must be very careful that you do
not do or say anything that could reflect poorly on or embarrass
the Company. That is not to say that you can’t express your
personal views, but in doing so, you should make it clear
that your opinions are yours and not those of Alliance,
and you should always be respectful and not
make inappropriate comments or use
questionable language.
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By Keeping Accurate Books and Records
Financial integrity is a crucial part of business, particularly for regulated
companies like ours, as our stakeholders depend on the accuracy of
our financial reporting. Alliance has legal obligations to ensure our
books and records are accurate. They must be kept in compliance
with the terms and conditions of our regulatory certificates and
authorizations and applicable accounting standards. Any commitments
and expenditures we make must also have a reasonable business
justification, be within our approval and expenditure limits, be
supported by receipts or other documentation and be approved in
accordance with all applicable policies and procedures.
It is not just financial information that needs to be accurate, however.
Our owners, lenders, regulators and other stakeholders also depend
on the accuracy of other information. All Alliance business records
must therefore be accurate and complete. Never create off-the-books
accounts or keep false or incomplete records.

Fraud
We also need to be alert to possible fraud. Fraud occurs when
facts are intentionally concealed in order to mislead others. Acts of
fraud include:
 Accepting improper payments from vendors
 Improper expenditures
 Misappropriation of assets (for example through wire fraud or
fictitious vendors)
 Fraud in our fulfillment of disclosure obligations
 Overstatement of assets or understatement of liabilities
 Improper revenue recognition

Q+A
Q: While closing the accounting records for
the month, I noticed an error in Alliance’s favor in
last quarter’s statement. I’m worried that my mistake
produced a padded bottom line. I think, though, that I can
adjust the numbers over time so that the Company’s financials
are accurate by next quarter. Since Alliance is not a publicly
traded company and since the error will eventually be corrected
such that the annual numbers are accurate I don’t think any harm
will be done. Is it all right for me to take this approach?
A: No. It is never appropriate to misreport the Company’s
financial standing. If you notice an error, you have a
responsibility to Alliance and all stakeholders to report it so
that the error can be corrected in the proper manner,
and the Company’s financial statements can be
stated accurately.

Our Company and its stakeholders depend on us to detect and prevent
financial fraud.
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Records retention
Our business records have a lifespan. If we destroy them prematurely,
we put the Company at risk of violating contractual, legal or other
requirements. Conversely, if we hold on to them for longer than they
are useful or required, we not only waste time and space maintaining
them, but we also risk compromising their security or using outdated
information. For these reasons, we must comply with the applicable
retention schedules in respect of all of our physical and electronic
records. It is important that we maintain these records for the amount
of time required by the schedule. When it is time to dispose of certain
records, we must do so according to Company procedures. This
requirement, however, is subject to our obligation never to destroy
records that are relevant to an actual or pending investigation or
legal proceeding. Destroying such records could result in serious
consequences. Always check with the Law Department before
disposing of any records.

Internal and external audits and government
investigations and inquiries
At times, Alliance may be subject to internal and external audits of our
books and records. It is important that we are cooperative and provide
auditors with any information they request in order to do their jobs.
We have the same responsibilities when dealing with government
investigations and audits. We should always do our best to cooperate
and provide requested information in a timely manner.
There are certain records, however, that are protected from disclosure
to external parties, including government investigators and auditors.
Depending on the circumstances, Alliance may or may not assert
its right not to disclose these records. If you receive any inquiries
associated with a government investigation or audit, contact the Law
Department and Regulatory Affairs for help responding.

16
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By Complying with Securities Laws
Alliance shares may be privately held, but our senior notes are publicly
traded, and our owners—as well as many of our customers and
business partners—are public companies. We are therefore subject to
securities laws. These laws include rules requiring regular reporting of
information to government agencies, public disclosure of “material”
information, and restrictions on the trading of securities with
knowledge of information that is considered “inside” information.
Information regarding a company is considered material if it could
materially impact the value of the company’s stock or other securities if
it were generally known, or an individual’s decision whether to trade in
those securities. To ensure that no one investor or group of investors is
unfairly advantaged by access to information, we must disclose material
information regarding Alliance publicly and in a timely manner, and
we must ensure such information is accurate. In order to ensure the
information is disclosed appropriately and that Alliance is consistent in
its messaging, the Company has put in place specific procedures for
such disclosures. These procedures require that public disclosures only
be made by those within the Company who are authorized to do so.
If you are ever contacted by someone in the media or an analyst or
other external party seeking information on the Company, you should
refer them to the Manager of Communications. See the section By
Communicating Truthfully with the Public for more information on
public communications.
Inside information is information that is both material and nonpublic in nature. Material information is considered non-public until
at least two (2) full trading days have passed since the public release of
the information.
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Did you know…

Material, non-public
information about Alliance
can, in some situations,
be considered inside
information in relation
to the stock of our
owners.

As Alliance employee-partners, directors, officers, contractors and
consultants, we must not trade in any company’s stock or other
securities if we have knowledge of inside information regarding the
company—no matter how we gain access to it. We are also prohibited
from sharing such information with anyone, including a friend, family
member or employee-partner, who does not have a need to know it in
connection with the business of that company, or we could be guilty
of tipping. Trading with knowledge of inside information and tipping
are both illegal, and the consequences can be severe. Those of us who,
because of our roles, are considered insiders must also comply with all
applicable blackout periods, which are periods when we are prohibited
from trading in the securities of Alliance and/or its owners. These
blackout periods are posted on Alpine on the Law Department page
under Corporate Information.
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We Value Our
EmployeePartners…
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We Value Our Employee-Partners…
By Treating Them with Respect and Dignity
Alliance is an equal opportunity employer that embraces diversity and
respects others’ differences. We believe our unique backgrounds,
experiences, cultures and beliefs enrich our culture and fuel our
success. We seek to hire individuals who contribute effectively to our
Company’s performance and encourage everyone to reach their full
potential. To do this, we must ensure that each member of our team
is valued for their individual participation and contribution to our
Company and is treated fairly and with the respect and dignity we
all deserve.

Discrimination, harassment and unfair treatment
Alliance makes employment-related decisions based on qualifications
and merit—never on legally prohibited grounds such as:
 Race
 Religion or creed
 Color
 Gender
 Disability
 Age
 Ethnic and national origin
 Pregnancy
 Marital status
 Family status

 Sexual orientation
 A conviction for which a
pardon has been granted
 Military or veteran status
 Any other ground covered by
the Canadian Human Rights
Act or by applicable federal,
state, provincial or local human
rights legislation

Alliance Pipeline | Code of Business Conduct | Published: February 15, 2017 | Expiry: June 15, 2019

19

In addition, Alliance provides reasonable accommodation of differences,
namely the adaption of facilities, services, or employment requirements,
to accommodate specific needs related to any of the legally prohibited
grounds for discrimination.
As individuals, we must look carefully at how we treat each other
and not exclude or harass one another. Harassment can take many
forms, and it can look and feel different to different people. In general,
Alliance considers discriminatory harassment to mean any conduct,
comment, gesture or contact relating to any one or more legally
prohibited grounds that is likely to cause offense or humiliation, or
that might, on reasonable grounds, be seen as placing a condition on
employment, or on any opportunity for training or promotion
Harassing acts can be verbal, visual or even physical. They can include
offensive jokes, slurs, comments or images. In the case of sexual
harassment, it can mean unwanted advances, unwelcome touching,
sexually suggestive jokes or comments, inappropriate comments about
a person’s looks or blatant requests for sexual favors.
We must also all be conscious of treating one another fairly. Unfair
treatment means any conduct, comment, gesture or contact that
falls outside the definitions of discriminatory harassment or workplace
violence (set out below), and, on reasonable grounds, results in an
individual feeling that the work environment has become intolerable.
(Identifying and implementing consequences of poor performance
would not normally be considered unfair treatment.)
Alliance is concerned about preserving our culture of respect and
accordingly takes discrimination, harassment and unfair treatment
very seriously.
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By Maintaining a Safe and
Healthy Workplace
While our work environments vary, we must all put safety first in any
environment in which we engage in Alliance business whether on or
off Company premises. We look to prevent—not just reduce—injuries
and illnesses in our workplaces by being aware of our surroundings and
improving our processes.
In order to protect ourselves and others, we must follow all safety and
security policies and procedures.
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Violence and weapons-free workplace
Workplace Violence is not limited to physical acts of aggression, but
can include behaviors, oral or written statements, images or gestures
that are reasonably likely to cause either bodily or emotional harm, injury,
pain or distress to an individual or damage to their property. Violence can
accordingly include behaviors such as teasing or bullying, intimidation,
threats or harassment, or displays of extreme anger or hostility, as well as
physical acts such as hitting, punching, pushing, poking or kicking. No
matter the form it takes, it has no place at Alliance.
In addition, carrying, possessing or using firearms and other weapons is
never allowed on Company premises, while operating Company vehicles,
machinery or equipment for any purpose, or while engaging in Company
business off premises, even if you have a valid permit to carry a pistol or

Keep the
following safety
guidelines in mind:

Wear proper protective gear
as appropriate; Use equipment,
vehicles and facilities as intended; Be
on the lookout for potential hazards;
Hold your fellow employee-partners,
contractors and consultants
accountable for their actions;
Be prepared for emergency
situations.
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handgun. The only exceptions to this rule apply to the extent valid
handgun permit holders are expressly permitted by applicable state
law to carry or possess firearms in Alliance’s office parking facilities,
and then only in accordance with the applicable state law or to the
extent human rights laws require accommodations, including religious
accommodations. Alliance reserves the right to request to search and
inspect your property or premises in response to a suspected violation
of the prohibition on firearms. To the extent practicable, such searches
will be conducted in consultation with the Law Department and/or,
as appropriate, private security contractors and/or law enforcement
authorities.

Q+A
Q: I work in the field, and am concerned
that one of my colleagues is not following our
safety procedures. I’ve tried to talk to her about it,
but she is not receptive at all. I’m not sure what to do
about it. I don’t want to tattle on my colleague, but I’m
concerned that she is putting both herself and others at
risk. What should I do?
A: Safety must always be our first priority. If your colleague
is putting anyone’s safety at risk, you have an obligation
to report the issue. If it would make you feel more
comfortable to remain anonymous, you can report
the issue on our anonymous Open Doors Line. You
should also rest assured that you will be
protected from any form or retaliation if
you report in good faith.
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Substance abuse
We must also work together to ensure that substance abuse does not
jeopardize our commitment to providing a safe, healthy and productive
workplace. We cannot distribute, possess, consume, use or be under
the influence of alcohol or any controlled substances on Alliance work
sites or in any Company vehicle or equipment. We must also not report
to work while under the influence of any substance that may affect our
ability to work safely. Even certain prescription medications (including
medical marijuana) can be dangerous—particularly if our jobs involve
operating heavy machinery, vehicles or other equipment. Substance
abuse in the workplace endangers everyone around us. Our Company
will, however, reasonably accommodate any employee-partners seeking
treatment for drug or alcohol dependency.

Alcohol at social functions
While the use of alcohol at Company approved meetings, with business
meals, entertainment or in appropriate social settings is permitted, you
should always remember that you are representing Alliance at these
functions. You should accordingly use alcohol in a responsible manner,
and always behave professionally and appropriately. You must also
comply with all applicable laws regarding driving under the influence.

By Protecting Their Privacy
Our Company is firmly committed to respecting the privacy and dignity
of all individuals. That obligation is why we follow strict rules when
collecting and storing the personal information of employee-partners.
Personal information is sensitive information concerning an identifiable
individual, not including their name, title, business address or business
telephone number. Personal information may be stored on paper,
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electronically or digitally, and includes videos, photographs or sound
recordings. The following are some examples, although this is not an
exhaustive list:
 Race, national or ethnic origin, color, religion, age or marital status
 Medical, educational, financial, employment and criminal history
 Home or personal phone numbers, date of birth, addresses, marital
status or dependents
 Current and prognosis information of a medical/dental/injury nature
 Fingerprints and identifying numbers
 Correspondence with Alliance that is explicitly or implicitly of a
private nature
 Performance evaluations and related material
 Banking, income, tax and investment information
 Views, opinions or political affiliations held by an individual
Our Company obtains consent to the collection, use and disclosure of
personal information. Sometimes consent can be implied. Access to
this kind of information is nevertheless limited to those who need it in
order to do their jobs, such as certain Human Resources or Accounting
personnel. If your job involves the use of personal information, it is
your responsibility to keep that information secure. Never share, access,
modify or transfer it unless you have a clear, authorized business need
to do so and the appropriate consent has been obtained.
We also respect and uphold the privacy of those we do business with,
landowners, aboriginal people and community members, as discussed
in the By Protecting the Privacy of Those We Do Business With and By
Protecting the Privacy of Individual Landowners, Aboriginal People and
Other Community Members sections of our Code.
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We Value Our
Relationship
with Our
Regulators…

Alliance Pipeline | Code of Business Conduct | Published: February 15, 2017 | Expiry: June 15, 2019

23

We Value Our Relationship with
Our Regulators…
By Complying with Commercial and
Business Regulations
From a commercial and business standpoint, Alliance is regulated
by the National Energy Board (NEB) in Canada and the Federal
Energy Regulatory Commission (FERC) in the United States. Under
both regulatory regimes, Alliance has to seek and comply with
authorizations to construct and operate pipeline facilities (including
pipeline system additions). Additionally, the NEB and FERC regulate
Alliance’s tolls/rates and tariffs. Tolls and rates have to be just and
reasonable, and tariff provisions have to be filed and accepted. Our
tariffs include service descriptions, toll and rate schedules, and general
terms and conditions of service, and Alliance is required to comply with
the terms of these tariffs in providing gas transmission service.
The FERC Standards of Conduct for Transmission Providers also
apply to Alliance. These Standards of Conduct govern our relations
with affiliated entities that conduct transmission transactions on
the pipeline, and are intended to even the playing field among our
affiliated and non-affiliated customers.
In Canada the NEB expects similar principles to be applied. Alliance
accordingly applies the FERC Standards of Conduct both north and
south of the border.
It should also be noted that both the United States Natural Gas Act
and the Canadian National Energy Board Act also generally prohibit gas
transmission providers such as Alliance from discriminating among their
shippers. So we must exercise caution in providing any information or
other preferential treatment to one shipper that is not provided to all.
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Q+A
Q: I work in Gas Control for Alliance. I’m
having lunch tomorrow with Michelle, who works
for Alliance’s sister company, Aux Sable, as a gas
trader. Aux Sable ships gas on Alliance. I think Michelle
would be interested in the upcoming shutdown that we are
about to announce. Is it all right for me to tell her about it?
A: No. Any non-public information regarding Alliance’s dayto-day transmission operations (including shutdowns) may
not be shared with individuals who sell gas on behalf any
of Alliance’s affiliates. Such information should also not
be shared with any shipper (including Aux Sable) in
preference to other shippers. Instead, you should
direct Michelle to monitor the Informational
Postings web site where she can find the
information once it is posted.

The FERC
Standards of
Conduct are comprised
of the following
four rules:

No Undue Discrimination Rule;
Independent Functioning
Rule; No Conduit Rule;
Transparency Rule
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By Complying with Pipeline Safety Regulations
Alliance must also comply with the pipeline safety regulations that are
prescribed by the National Energy Board (NEB) in Canada (primarily in the
National Energy Board Onshore Pipeline Regulations) and by the Pipeline
and Hazardous Materials Safety Administration (PHMSA) of the Department
of Transportation in the United States.

these agencies’ and any other relevant federal, state and provincial
requirements regarding environmental protection. For more information
on our commitment to environmental protection, please see the
By Protecting Public Health and Safety and Preserving Our Environment
section of this Code.

The NEB explicitly requires that federally-regulated pipeline companies have
management systems that ensure the safety and security of the public
and the Company’s employees, the safety and security of the pipeline,
and the protection of property and the environment. At Alliance, we have
implemented the Alliance Integrated Management System (AIMS) across
all jurisdictions in which we operate to ensure integrated management of
pipeline safety risks at all stages of the asset lifecycle.

By Complying with Occupational Health and
Safety Regulations
As a pipeline operator, Alliance also has to comply with the occupational
health and safety requirements that are set forth by Human Resources and
Skills Development Canada and the United States Occupational Safety and
Health Administration (OSHA). These agencies govern workplace safety.
See the section of this Code entitled By Maintaining a Safe and Healthy
Workplace for more detail on Alliance’s approach to workplace safety.

By Complying with Environmental
Protection Regulations
Environmental protection is another important regulated aspect of our
work. In Canada, National Energy Board (NEB) regulations focus not just
on pipeline safety and public health, but also on the preservation of our
environment. In the United States, the Environmental Protection Agency
regulates the protection of the environment. We are expected to follow
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By Complying with Trade and
Immigration Laws
Although Alliance operates solely in the United States and Canada, and
although it is our shippers that have the import and export obligations
in respect of the gas transported on our pipeline, international trade
laws also apply to the parts, equipment, supplies, compressors, pipe and
information we ship cross-border between our own facilities and between
our facilities and those of parties we do business with. For example, when
we purchase pipe or other materials or equipment for our projects or day to
day operations, we may, under the terms of our contracts, be responsible
for complying with import/export regulations. We should therefore be
careful to ensure that our international purchasing contracts (including
those between the United States and Canada) do not contain terms that
result in Alliance taking import or export responsibility, unless we are in full
compliance with these obligations, including all licensing requirements.
If you are required to ship or receive products, technologies or information
across international borders, or if you regularly share information with
someone who is a citizen of another country, check with the Law
Department for more information on the specific rules that apply. These
can include the following:

Trade Controls

Q+A
Q: I work in Information Services and have
to ship a laptop from Alliance’s Eden Prairie
office to Teri, an employee-partner in our Calgary
office. The computer has been pre-loaded with
applications that Teri will need. Since the laptop is
not being shipped to an outside company, do I need
to worry about import/export considerations?
A: Yes. You should confirm with the
Law Department whether a license is needed
and you must ensure you value the computer
properly for customs purposes.

Trade controls prohibit or restrict imports and exports (particularly from the
United States) of certain types of goods, information and technologies,
and in some cases, only permit imports and exports if a license is in place.
The restrictions and licensing requirements are often country-specific, and
the restricted items include things like oil, gas liquids, certain chemicals
and computer software. Even the transfer of information regarding such
restricted items is subject to trade controls, and the communication of
information to an individual, who is a national of a country that is subject
to restrictions, can be considered to be an export of the information.
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Sanctions and boycotts
Economic sanctions and embargoes can limit or completely prohibit our
dealings with certain countries, individuals and organizations (particularly
those individuals and entities that have been identified as having ties to
terrorist organizations or drug traffickers).

Customs and tax laws
Customs and tax laws require that the value of any goods we ship across
international borders is properly reported. They may also require us to
pay certain taxes and duties, and in the case of cross-border services, to
withhold taxes.

Immigration laws
Finally, immigration laws also apply whenever we perform work
for Alliance in a country other than our home country. These laws
require that any necessary visas are in place, and in some cases require
certification that we are in compliance with trade controls regarding
the transfer of certain goods, information and technologies. Before
crossing the border to meet colleagues in another location or to perform
work, you should contact Human Resources to ensure all immigration
requirements are met.

By Complying with all Other Applicable Laws
and Regulations

Q+A
Q: I am new to Alliance and have never
worked for a company that is so heavily
regulated. I am afraid of making a mistake, but
I also don’t want to burden my manager with too
many questions. What should I do?
A: You should not let the regulations discourage you.
While we must all understand the general requirements
that apply to us, we are not expected to be experts.
You should never hesitate to ask questions, whether
of your manager or another available resource,
and you should rest assured that proper
training—as it applies to your position—
will be given to you if you ask.

Just because a specific law or regulation is not specifically discussed in our
Code, it does not mean we do not need to understand or follow it. You
should be sufficiently aware of the legal requirements that apply to your
work at Alliance that you know when to seek expert help. To the extent
the laws of more than one jurisdiction apply, always follow the stricter
standard. If you have questions about the laws that apply to your job, or
need help understanding a particular regulation, reach out to an expert.
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We Value Our
Reputation &
Those We Do
Business With…
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We Value Our Reputation and Those We Do Business With…
By Maintaining Healthy Business
Relationships
Our interactions with others shape our Company’s reputation and the
willingness of others to do business with us. Fostering positive, trusting
relationships with our customers, suppliers and others we do business
with is therefore crucial to our success.

Giving and Accepting Gifts, Entertainment, Favors,
Loans and Other Benefits
When building and maintaining these relationships, it is often
customary to offer or receive certain business courtesies. Treating
others to meals and entertainment or exchanging token gifts is all part
of normal business. However, it is important for us to be mindful of
our boundaries. The line between ethical and unethical (or seemingly
unethical) can be a thin one in the eyes of regulators and the public.
Gifts can be any items of value, and include prizes. The higher the
value of the gift, the more likely it is to be seen as inappropriate.
In general, any gifts that we offer to or accept from third parties
should be:
 Of nominal value. Accepting expensive gifts can make it look like
our business can be bought. Providing expensive gifts can make us
look like we buy the business—and trust—of others. If you want to
give or accept a gift valued at more than $250, you must first get
your manager’s approval.
 Infrequent. We should never give or receive gifts so often that it
calls our integrity into question.
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Did you know…

There are ways to manage the
sometimes awkward situation that
results when we are offered gifts or
entertainment that we cannot accept.
These include giving the gift to charity,
or in the case of entertainment
involving travel, Alliance covering
the costs of air fare and/or
accommodation.

 Not given in the form of cash. Monetary gifts are never
acceptable in our business interactions. This includes cash
equivalents (other than gift cards or certificates).
 Unsolicited. We should never ask or be asked for gifts.
 Legal and in line with both the giver’s and the recipient’s gift
policies. If you are unsure about another company’s policy in this
area, ask. Violating either company’s policy is never okay.
 Not given in exchange for a business advantage or to
improperly influence behavior, and not likely to be seen to be
for such purpose.
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Entertainment includes business meals, events, performances and
outings. The same rules that apply to gifts also apply to entertainment.
Our objectivity and that of those we do business with should never be
called into question as a result of giving or accepting entertainment.
For entertainment to be appropriate, it also needs to come up in the
ordinary course of business and take place in a proper setting. That
means that there does not need to be a special occasion in order to
host or attend a meal or outing, but it should be related to legitimate
business and the entertainment should not be of a type or at a venue
that could be considered offensive. If a meal or event is not attended
by the person paying, then it is considered a gift.
Favors, loans and other benefits are also subject to the same
rules as gifts and entertainment. We cannot offer cash to a customer,
supplier or other third party—even there is a promise to pay it back.
We must also avoid offering or accepting benefits that could make us
appear biased or sway business decisions in our favor.
See the section By Avoiding Corruption and Bribery for the special rules
regarding gifts to public officials.

By Avoiding Corruption and Bribery
The rules regarding gifts, entertainment and other benefits are much
stricter when it comes to our interactions with government officials,
including with our regulators and officials of aboriginal communities.
The United States and Canada have both enacted tough anticorruption laws that prohibit us from bribing, or attempting to bribe,
government officials.
Much like the gifts described in the previous section, bribes can be
anything of value. They can be money, gifts, favors or entertainment
or offers to provide such benefits. Even meals, charitable contributions
and employment opportunities can be considered bribes in certain
circumstances. If something is given or offered to or for the benefit
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of a government official or their family in an attempt to influence the
official’s actions or decisions, in order to obtain or retain business or
acquire any sort of improper advantage, it is a bribe. Even if it is not
given for such purpose, it may be considered a bribe if it appears to
be improper.
Government officials can be federal, state or local government
employees, political candidates and employees of government-owned
businesses, and include members and staff of boards, commissions
or tribunals (such as the National Energy Board or Federal Energy
Commission). They also include elected officials from aboriginal
communities, such as band chiefs, council members and representatives
who negotiate on aboriginal communities’ behalf, as well as members
of the Assembly of First Nations.
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Although Alliance does provide community assistance to aboriginal
communities, any payments, gifts or favors provided must not be
given to or for the benefit of an aboriginal community official, and
must not be given in exchange for permits or approvals, or for the
aboriginal community’s support of (or non-opposition to) Alliance
projects, and these matters should be clearly documented. We
should also never pay aboriginal community representatives fees
for attending negotiations or other meetings.
Keep in mind that Alliance can also be held responsible for bribes
paid on the Company’s behalf by our agents, negotiators or other
third parties, even if we did not authorize the bribes. We therefore
need to take steps to ensure that the third parties we retain for
such purposes are reputable, and we must place them under strict
contractual obligations to comply with anti-corruption laws.
In order to remove any question as to whether bribes were paid,
we also need to ensure our expense records are complete and
that they fully and accurately set out the nature and purpose
of any payments, gifts, favors or entertainment we provide. No
matter where we are located, the consequences of violating anticorruption laws can be severe—both for the individuals involved
and for Alliance. See also the By Getting Involved section of this
Code for more information on community and political activity, as
well as the By Treating Others Fairly and the Giving and Accepting
Gifts, Entertainment, Favors, Loans and Other Benefits sections
for information on our dealings with non-governmental parties,
and see the Keeping Accurate Books and Records section for more
information on our record keeping obligations.
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Q+A
Q: I am part of a team looking to construct a new
pipeline lateral that will cut across aboriginal territory.
The Chief of the aboriginal community has requested that
Alliance build a new recreational facility in the community. Is
this acceptable?
A: Alliance does provide support to aboriginal and other communities
in which we live and work that can, in some cases, include construction
of community facilities. However, given that the proposed lateral project
will be crossing the aboriginal community’s land, we must be very careful
to ensure that any support that we provide is not provided to or for the
benefit of aboriginal community’s Chief who has requested the facility (or
any other official), and that it is in no way conditional upon or tied to the
aboriginal community’s support of or non-objection to the lateral project,
or to any permits or approvals that we will need from the aboriginal
community in connection with the project. In the event that Alliance
does provide support to the aboriginal community, there should
be clear documentation clarifying the purpose, that it is
intended for the community as a whole and that it
is in not being provided to obtain any kind of
improper advantage.
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By Being Alert to Money Laundering and
Terrorist Financing
We should never assume that everyone shares our commitment to
doing the right thing. Be alert to possible terrorist financing or money
laundering schemes by looking out for certain red flags. Money
laundering is a means by which a person or entity attempts to hide
funds obtained illegally or to make those funds appear legal. Terrorist
financing is often linked to money laundering, as official financial
systems are often used to cover up the true origin or purpose of such
financing. Alliance does not support or condone money laundering or
terrorist financing in any way.

they are oral, written or implied—any actual or apparent agreement
can be considered a violation of these laws. Even discussions of
certain topics, such as the following, with a competitor can lead to an
inference that we have entered into such an agreement.
 Setting or fixing prices
 Dividing or allocating markets or customers
 Boycotting certain suppliers or customers
We should therefore avoid agreeing upon or even discussing
such matters.

In particular, be alert to the following:
 Unusual payments, including large cash payments or transactions
that otherwise seem suspicious
 Individuals whose profiles do not fit the transactions that they are
seeking to enter into
 Requests to deposit payments into personal accounts, rather than
business accounts, or into accounts in countries other than those in
which the business is located
 Fictitious invoices or requests for fictitious invoices

By Competing with Integrity
To support vigorous, healthy competition in the marketplace for
the benefit of our customers and our industry as a whole, we
must do business the right way. This includes complying with
antitrust and competition laws and ensuring we do not engage in
market manipulation.
Antitrust and competition laws prohibit us from making agreements
with our competitors or others we do business with that could restrict
trade. It does not matter how these agreements are formed or whether
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Market manipulation laws similarly prohibit us from knowingly,
intentionally or recklessly interfering or attempting to interfere with the
normal operation of the markets in which we do business, through fraud
or deception. This includes making untrue statements of material facts or
omitting to state material facts or engaging in transactions or behaviors that
are intended to mislead or artificially impact supply or demand or market
prices. In particular, we must not do any of the following in an attempt to
deceive or impact markets:
 Withhold or misrepresent pipeline capacity
 Use confidential, customer-specific information to set bid floors, or set
artificially high or low bid floors (i.e. for non-operational or supplydemand driven purposes) at specific receipt points to impact the market
or supply and demand at those points
 Enter into artificial transactions (such as wash trades) to create a false
or misleading impression or to misrepresent the Company’s financial
condition or costs or revenues
 Purposely lose money on certain transactions
 Fail to comply with applicable market trading rules
 Collude with affiliates or non-affiliates

If a
representative of
any other company,
including any of our
affiliates, attempts to discuss
any anti-competitive topics
or a proposed deceptive or
fraudulent scheme with you,
make it clear that you
will not participate.
Then, report the
interaction.

By Treating Others Fairly

Gathering competitive information

At Alliance, our relationships with third parties are important to us. We
treat them with the respect and integrity that they deserve—the same
way that we treat each other. We are always fair and honest and we
always honor our commitments and obligations.

In our competitive marketplace, information about our competitors is often
an important advantage—but no more important than our reputation
for integrity. We should accordingly not use any competitive information
unless it is obtained legally and ethically. If your job requires you to
gather information about competing companies, be sure only to use
publicly available sources. Never misrepresent yourself, deceive others or
take advantage of someone’s error to obtain a competitor’s confidential
information. If confidential information of another company is disclosed to
you by customers, others we do business with or former employees of an
Alliance competitor, do not use it in your work. Instead, report the disclosure.

Our dealings with suppliers are particularly sensitive. When we purchase
equipment, supplies and services from others, we do so based on merit,
considering legitimate business factors such as price, quality and service
terms. We never make, pay, offer or accept improper payments, gratuities
or kickbacks for the purpose of influencing a business decision or to
obtain a business advantage, or engage in any transactions that could
be interpreted as a form of commercial bribery. See also the Giving and
Accepting Gifts, Entertainment, Favors, Loans and Other Benefits, the By
Avoiding Corruption and Bribery, and the By Competing with Integrity
sections of this Code for further information.

Violations of competition/antitrust laws and market manipulation are both
serious violations of the law and of our Code.
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By Protecting the Business Information
of Those We Do Business With and the
Intellectual Property Rights of Others
Those we do business with often grant us access to their confidential
information. Our relationships with these parties depend on our
ability to keep this information safe. If your job puts you in contact
with another party’s confidential information, follow the same
security measures as you would for sensitive Company information.
Never disclose another party’s business information unless there is
an authorized legal or business reason to do so and the disclosure is
permitted under the terms of any Confidentiality or Non-Disclosure
Agreement that is in place, or the other party has provided its prior
written consent.
We must also respect the intellectual property rights of other parties,
including copyrights, patents, trademarks and trade secrets. Remember
that information obtained off the internet can also be subject to
copyright. If you have a need to send such information, do it by way
of a hyperlink rather than copying it. If you have access to information
that is subject to a license agreement, you must also honor the terms
of that agreement. This may include protecting user names and
passwords, not copying or distributing the information that is subject
to the license to unauthorized individuals (even within Alliance), and
not using the information for a purpose other than that for which it
is licensed. We should also never use or install on Alliance equipment
unlicensed or unauthorized software, or reverse engineer third party
software, products or equipment.
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By Protecting the Privacy of Those We Do
Business With
At times, those we do business with may also provide us with their
personal information. If our jobs put us in contact with the personal
information of others, we have a responsibility to keep that information
safe and to comply with all applicable privacy laws and information
security requirements. In this way, we maintain the trust of those we do
business with. Also see the sections By Protecting Their Privacy and By
Protecting the Privacy of Individual Landowners, Aboriginal People and
Other Community Members for further information on protecting the
privacy of other stakeholders.

By Complying with the Canadian Anti-Spam
Legislation
Canadian Anti-spam Legislation (CASL) prohibits us from sending
electronic messages that have a commercial purpose (including
messages that encourage the recipient to enter into a business
transaction or opportunity, or that advertise or promote Alliance)
without the express consent of the the recipient. Even sending an
electronic message requesting consent is considered spam under this
legislation. The penalties for failing to comply are significant. Alliance
has accordingly implemented a Corporate Canadian Anti-Spam
Legislation Compliance Practice to help you determine whether you
need to get the recipient’s express written consent before sending them
an e-mail. The Practice also describes the controls Alliance has put in
place to help ensure other obligations contained in the legislation (such
as providing e-mail recipients with the opportunity to unsubscribe from
further e-mails) are met. Because e-mail is global in nature, we all need
to comply with this Practice whenever sending e-mails, even if we are
not located in Canada.
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We Value Our Communities and Landowners…
By Protecting Public Health and Safety and
Preserving Our Environment
Public Health and Safety
While we must remain vigilant about the safety of our employeepartners and those in or around our worksites, our concern does not
stop there. We also value the health and safety of the landowners
and communities in which we live and work and through which
our pipeline extends, and are committed to being a good neighbor.
That is why we regularly distribute pipeline safety and emergency
response information along with damage prevention tips. We stress
the importance of contacting the provincial or state One-Call Centers
before anyone digs or is involved in a ground disturbance and we make
ourselves available to landowners and the public for questions and
concerns. We also comply with regulatory requirements concerning
public health and safety. See the sections By Maintaining a Safe and
Healthy Workplace, By Complying with Pipeline Safety Regulations
and By Complying with Occupational Health and Safety Regulations
for more information on how we protect the health and safety of our
various other stakeholders.
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Environmental Stewardship
At Alliance, we also strive to preserve the environment through our
extensive Environmental Management System (or EMS). Our EMS is
a comprehensive system of policies, programs and practices that helps
us manage environmental issues related to pipeline operations, new
pipeline and facility construction and upgrades in both Canada and
the United States. It offers guidance to Alliance employee-partners and
contractors on proper environmental practices. We are also affiliated
with a number of industry groups to share information regarding
industry best practices around environmental stewardship.
When it comes to protecting and preserving our environment, we will
meet and strive to exceed legal requirements.
See the sections By Complying with Pipeline Safety Regulations and
By Complying with Environmental Protection Regulations for more
information on our commitment to protecting the environment.

By Getting Involved
Being involved in our communities is a big part of who we are as a
Company. Through a number of corporate and employee-partner
initiatives, we support various charities and organizations that improve
our communities and our world, particularly in the following five
priority areas:
 Safety
 Community development
 Energy education
 Environment
 Leadership development
As individuals, we also are encouraged to participate in any charities of
our choice. However, we must only do so on our own time and at our
own expense. We should never use Alliance funds, facilities or other
resources to support any activity or organization unless it is officially
authorized by the Company.
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Political activity and contributions

By Upholding Human Rights

When it comes to political activity and campaign funding, Alliance
may choose to support certain parties or candidates for office who
share our views—where permitted by law and authorized in advance.
Our attendance at routine political functions, or at functions widely
attended by industry counterparts is acceptable and does not require
advance approval. However, depending on the communities in which
we are located, the amounts and ways in which we can contribute and
participate may vary and in some cases there are legal registration and
reporting obligations. This is why all political spending and meetings
and other contact with public officials are first reviewed by our
Government Affairs and Law Departments. This ensures that we abide
by all laws that govern our political involvement.

Alliance is committed to upholding human rights. This includes
honoring the rights of aboriginal people and respecting their traditional
culture, way of life and relationship with the land. Through our direct
work with aboriginal officials and community members and our
commitment to being a good neighbor, we have developed a unique
relationship with these communities.

Just as with charitable contributions, we are all encouraged as
individuals to support the political candidates, parties and causes of
our choosing—but we must do so on our own time and at our own
expense. Be aware that personal political contributions above a certain
dollar amount may require public disclosure of your name, job title and
employer. Personal political contributions can never be reimbursed by
Alliance. Never make political contributions or contact government
officials on behalf of Alliance unless you have been authorized to do so.

Particularly for a regulated company like Alliance, being open and
honest with the public and the communities in which we live and work
is important. We owe it to our external stakeholders and the public
at large to communicate about our business with consistency and
transparency. That is why only authorized Alliance spokespersons may
issue statements on our Company’s behalf.

Keep in mind that the laws around political contributions and
lobbying can be strict. They aim to prevent bribery and corruption, and
to maintain the integrity of the political process. For more information
on anti-corruption laws, refer to the By Avoiding Corruption and
Bribery section.
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Upholding human rights also means that we do not tolerate any
human rights violations in our operations, and we abide by applicable
wage and hour laws in our workplaces.

By Communicating Truthfully with the Public

If a member of the media or general public contacts you for
information about Alliance, you should not respond to them yourself.
Instead, refer them to the Manager, Corporate Communications.

Public speaking and publishing articles
Depending on our roles within Alliance, some of us may be asked
to speak publicly at conferences or other events. We might also be
approached to write articles for publication. While this can be a great
opportunity to communicate about Alliance, we must obtain Company
approval before publicly speaking or publishing any materials as
Alliance representatives.
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By Protecting the Privacy of Individual
Landowners, Aboriginal People and Other
Community Members
At Alliance, we look to cultivate positive relationships with landowners,
aboriginal communities and members of other communities whose
land our pipeline system crosses. Subject to legal obligations on Alliance
to disclose certain information to governmental agencies, any personal
information we obtain regarding individual landowners, aboriginal
people and other stakeholders is kept in the strictest confidence. This is
consistent with our treatment of employee-partner information and the
information of parties we do business with.

Did you know…

For emergency response
planning purposes, Alliance
is required by law to report to
governmental agencies certain
personal information of
individuals living along our
pipeline rights of way.
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Q+A
Q: I have access to the personal
information of landowners who live near a
proposed pipeline extension that Alliance has
decided not to proceed with. Since Alliance doesn’t
need this information any longer for purposes of the
lateral project, I would like to use it instead for an Alliance
fundraising project I am involved in to support a local
agricultural organization. Am I allowed to do this?
A: No. Alliance respects the privacy of our customers and
all other stakeholders. We protect the information they
provide, using it only for the purposes for which it was
entrusted to us. You may accordingly not use the
landowner information for a different purpose, even
if it is for the benefit of Alliance or a charitable
organization.
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Open Doors &
Open Minds

40

Alliance Pipeline | Code of Business Conduct | Published: February 15, 2017 | Expiry: June 15, 2019

Open Doors and Open Minds
If You See Something, Say Something
We all benefit when Alliance is in compliance with its legal and ethical obligations.
We therefore all have an obligation to speak up if we witness or suspect legal or
ethical violations or safety issues. That is why we say, “If you see something,
say something.” Likewise, when we are in doubt as to what to do in a particular
situation, we should err on the side of caution. If you have a legal or ethical
question, or are aware of or suspect a violation of our Code or the law, or if you
are concerned about a safety issue, you must speak up using one or more of the
following resources:
 Your direct manager
 Your Compliance Representative
 The Chief Compliance Officer
 The VP Law, General Counsel & Corporate Secretary
 The Manager, Audit and Governance
 Any member of the Senior Leadership Team
 Alliance Anonymous Open Doors Line
•• Toll-free at 1-844-847-1304
•• Website http://www.alliancepipeline.confidenceline.net/
For issues concerning discrimination or harassment, you can also contact
Human Resources.
Alliance also believes in recognizing individuals appropriately when they do things
that are positive from a legal or ethical perspective, such as developing procedures
that help the Company better comply with legal requirements, or making really
tough ethical decisions. We can only do so, however, if we know about them – so
if you see something positive, you should also say something. Any of the above
resources are available for this purpose as well.
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What Happens When I Use the Anonymous
Open Doors Line?
The Open Doors Line is available for making anonymous reports of
actual or suspected legal or ethical violations, as well as anonymously
asking for guidance on legal or ethical issues, or reporting positive
behaviors. It is available 24 hours a day, seven days a week, 365 days
a year. The hotline is operated by a third party provider (InTouch), not
Alliance. So you never need to worry that you are speaking with an
Alliance employee-partner.
When you call, email, or use the website, a case ID and password will
be assigned to your report. In addition to the details of the issue you
are reporting, you may at your discretion leave your name and email to
enable the Alliance investigator to reach you You are also free not to
reveal your identity to the third party provider if you prefer not to do so.
Once you have filed your report, you can check back on the status at any
time by calling the toll-free number, or logging into the website using
the case ID and password provided. This will enable you to anonymously
obtain an update or provide further information on your case.

Did you know…
The Open Doors Line isn’t
just for reporting accounting and
financial issues. Alliance’s Open
Doors Line: toll-free at
1-844-847-1304 or
http://www.alliancepipeline.
confidenceline.net/

The Open Doors Line can be used to report any actual or suspected
violation of a law or regulation or ethical standard, including, to name
just a few:
 a violation of any requirement set out in this Code of Business
Conduct or any policy referred to in this Code;
 retaliation for reporting an issue;
 a threat to the health and safety of our workers or assets, the public
or the environment, including any hazard, potential hazard, incident
or near miss;
 fraud or theft;
 an accounting, internal accounting control, or auditing impropriety;
 an improper use of an Alliance asset;
 a violation of the National Energy Board (NEB) or Federal Energy
Regulatory Commission (FERC) requirements, including the FERC
Standards of Conduct.
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Investigations of Reports
Alliance looks into all reports that raise legitimate ethical, legal or safety
issues, regardless of the subject matter or size of the issue. Reports
are treated confidentially to the greatest extent possible, subject to
the need to conduct a thorough inquiry and to address the issue.
Information will only be disclosed to those who need to know it. In
order to ensure due process, any individual whose conduct is called
into question will also be advised of the report and given reasonable
opportunity to defend against the allegations. Once an investigation
has been closed, the individual who made the report and any individual
who is implicated will be notified. Employee-partners, contractors,
independent consultants, directors and officers are required to
participate in investigations if and as requested.

If you make a report in good faith, Alliance is committed to protecting
you from retaliation, provided however that reporting will not serve to
protect you from discipline if you report a hazard, potential hazard, risk,
incident or near miss if you were the cause. In those circumstances,
reporting may nevertheless be taken into account in reducing the
severity of the disciplinary action that is taken. Retaliation is any
negative action taken against a person in response to that person
making a report. It can include, among other things, unjustified
termination, demotion, harassment or any other adverse action. If you
believe you or another person has experienced retaliation for making a
report in good faith, report it right away.

Please keep in mind that violations of our Code, policies and the law
can be met with serious consequences. Individuals who are found to
be involved in any wrongdoing may face disciplinary action, up to and
including termination, as well as civil or criminal prosecution.

Our Commitment to Non-Retaliation
Saying something can seem difficult, and we may hesitate to report
something we think is a violation. We may wonder what will happen
if our suspicions cannot be confirmed. It is important to remember
that we do not need to be correct, just that we act in good faith—
in other words, truthfully, and that our reports are accurate and
complete. It is always better to have reported an issue that turns out
not to be a violation than to not report an issue that may have serious
consequences for the Company, our fellow employee-partners or other
stakeholders. So if in doubt, we should always report, and leave it to
the experts to determine whether misconduct actually occurred.
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For More Information
Please see the following policies and procedures for more information on:

Conflicts of interest
 Corporate Policy: Employment: Canada or United States

Use of Company assets and information
 Corporate Policy: Corporate Information
 Corporate Policy: External Communications
 Corporate Policy: Fleet Vehicles—Canada
 Corporate Policy: Fleet Vehicles—US
 Corporate Policy: Privacy Compliance Policy and Principles

Using Company technologies
 Corporate Policy: Corporate Information
 Corporate Policy: External Communications

Keeping accurate records
 Corporate Policy: Business Travel and Expense
 Corporate Policy: Financial Authorities
 Corporate Policy: External Communications
 Corporate Procedure: Physical Records Retention

Securities laws and non-public information
 Corporate Policy: Insider Trading
 Corporate Policy: External Communications
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Discrimination, harassment and treating others
with respect
 Corporate Policy: Employment: Canada or United States
 Corporate Policy: Respectful Workplace
 Corporate Policy: Equal Employment Opportunity, Harassment and
Unfair Treatment

Workplace safety and health, please see the following
policies and procedures:
 Corporate Policy: Alliance Integrated Management System (AIMS)
 Corporate Policy: Firearms Prohibition
 Corporate Policy: Respectful Workplace
 Corporate Policy: Health and Safety
 Corporate Policy: Security
 Corporate Policy: Social Function
 Corporate Policy: Substance Abuse
 Corporate Procedure: Substance Abuse – Drug and Alcohol Testing &
Suspicion of Impairment (Canada)
 Corporate Procedure: Substance Abuse – Drug and Alcohol Testing &
Suspicion of Impairment (US)

Protecting the privacy of employee-partners
 Corporate Policy: Privacy Compliance
 Corporate Policy: External Communications
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Pipeline safety as it concerns the pipeline asset,
workers, the public and the environment
 Corporate Policy: Alliance Integrated Management System (AIMS)
 Corporate Policy: Environment
 Corporate Policy: Health and Safety
 Corporate Policy: Security
 Corporate Policy: Firearms Prohibition
 Corporate Policy: Substance Abuse
 Corporate Procedure: Substance Abuse – Drug and Alcohol Testing &
Suspicion of Impairment (Canada)
 Corporate Procedure: Substance Abuse – Drug and Alcohol Testing &
Suspicion of Impairment (US)

FERC standards of conduct regulations
 Corporate Policy: Standards of Conduct for Transmission Providers
 Implementation Procedures—FERC Standards of Conduct

Complying with trade and immigration laws
 Corporate Policy: Canadian Non-Resident Withholding Tax
 Corporate Policy: US Non-Resident Withholding Tax

Competing with integrity
 Corporate Policy: Fair Markets

Protecting the privacy of those we do business with
 Corporate Policy: Corporate Information
 Corporate Policy: Privacy Compliance
 Corporate Policy: External Communications

Complying with anti-spam legislation
 Corporate Practice: Canadian Anti-Spam Legislation (CASL)

Public safety and protecting our environment and
preserving public safety
 Corporate Policy: Environment
 Corporate Policy: Health and Safety
 Corporate Policy: Security

Human rights
 Corporate Policy: Hours of Work and Overtime Canada, US

Communicating with the public
 Corporate Policy: External Communications Policy
 Corporate Practice: Canadian Anti-Spam Legislation (CASL)

Protecting the privacy of landowners, aboriginal
people and other community members
 Corporate Policy: Privacy Compliance

Alliance maintains the right to amend or modify any provision of this Code at any time, with or without notice.
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Notes
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