Alliance Pipeline
Our Commitment to Landowners
Energy has become a key component of our daily
lives – fuelling almost everything that we do. We rely
on energy for our homes, schools and businesses; to
keep us warm, run our machines and appliances,
cook our food, and drive our cars. Energy is so
commonplace that few probably stop to consider the
vast underground pipeline infrastructure that exists to
transport this energy.
Pipelines are by far the safest way to transport
natural gas and are necessary infrastructure to meet
the energy needs of communities and individuals.
We know that few people actually choose to have
a pipeline cross their property. That’s why
Alliance Pipeline is committed to taking a good
neighbour approach in our interactions with
landowners and communities.
Our promise is that we will be good neighbours
which means staying in touch, taking time to listen
to questions and concerns and responding in a
timely manner.

• We encourage involvement of stakeholders at
all levels of pipeline planning, construction,
and operation

We have community representatives who keep the
lines of communication open in each of the provinces
and states our pipeline traverses. We work hard to
maintain strong relationships based on trust, honesty,
and respect.

• We always strive to be a good neighbour.

Corporate Culture Statement

Alliance Pipeline strives to minimize impacts to the
land on which we operate and works in good faith
with landowners to identify and address issues in a
timely, fair, and consistent manner. We strive to
ensure that landowners are not adversely affected by
having our pipeline on their property and take a
consistent approach to providing fair compensation
for the rights obtained and related matters such as
construction impact, reclamation, and crop-loss. And,
when a landowner encounters a problem related to
our pipeline, we take action to remedy this.

Our corporate culture is grounded in mutual respect,
honesty and integrity, through which we work to
create value for our customers, investors, and the
communities within which we operate.

Our Philosophy and Guiding
Principles to Stakeholder Relations
• We ensure a stakeholder focus through a
commitment to understand the current and
future needs of stakeholders, and manage our
business accordingly

www.alliancepipeline.com

What Landowners Can Expect from
Alliance Pipeline
Working in Good Faith
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Alliance Pipeline began operations on December 1, 2000, transporting natural gas through a 3,719-kilometre (2,311-mile)
pipeline system that collects gas in northeastern British Columbia and northwestern Alberta, running underground through
Saskatchewan, North Dakota, Minnesota, Iowa, and terminating in Illinois, the heart of the U.S. Midwest. Alliance delivers
more than 1.6 billion cubic feet per day of rich, high-energy natural gas to the Chicago market, enough to fuel the needs
of approximately seven million average homes per day.

Rigorous Safety Standards
At Alliance Pipeline, the safety of people who live and
work around our pipeline is paramount. Our system
was built using the most advanced pipeline design
and technology available. We have a stringent
integrity management program in place that ensures
our system is maintained to provide safe operation.
We also have a detailed emergency response plan in
place to ensure that, in the unlikely event of an
emergency, we are prepared to act quickly and
effectively with first-responders.
Environmental Stewardship
Alliance Pipeline is committed to environmental
stewardship, as demonstrated by our rigorous
environmental management program. Our system
produces fewer emissions than many other pipeline
systems and our environmental efforts have been
recognized by several industry awards for leadership

We are trailblazers.
We are innovators.
We are focused.
We are Alliance Pipeline.

in this area. We consider the environment in all
aspects of our business, and as we seek new
opportunities we will remain focused on minimizing
our impact to the environment.
Community Investment
We don’t just work in the communities along our
system – we live there too. We are committed to
being good corporate citizens. We invest in programs
and causes that help people in the communities
where we operate. We are proud supporters of
projects and initiatives that support education,
environmental stewardship, community development,
safety, and leadership development. To date, we’ve
invested over $7 million in the development and
enhancement of communities along our system,
and our employees have donated thousands of
volunteer hours.

